
Dear Parent/Carer 

CASHLESS CANTEEN, PARENTPAY AND SETTING UP YOUR ACCOUNT 

If you are finding it difficult to add funds to your ParentPay account to enable your child to purchase 
food and drink in our canteen, please see the frequently asked questions in this document.  
Alternatively, follow the link below for more help and advice.  If you are still unable to add credit to 
your account, please contact the school office who will try and help you. 

https://www.parentpay.com/parent-account-faqs/ 
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